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600 East Broad Street, Suite 1300
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TO: All Enrolled Providers for Elderly or Disabled witBonsumer Direction (EDCD)
Waiver Participating with Medicare-Medicaid PlangiMPs) for Commonwealth
Coordinated Care (CCC)

FROM: Cynthia B. Jones, Director MEMO: Special
Department of Medical Assistance Services (DMAS)DATE_ 10/13/2015

SUBJECT: Notification That KEPRO Will Accept Mass VolunRequests to Change
Authorizations fromyfical Provider IDs (APIs) to National Provider IDSPIs) —
Effective Immediately

The purpose of this memorandum is to notify EldestyDisabled with Consumer Directed (EDCD)
waiver providers that KEPRO will now accept reqaestr transferring fee for service authorizations
under APIs, to the provider's NPI. This can nowdoee quickly and efficientyDMAS, Xerox, and
KEPRO have worked collaboratively on this effort.

Effective October 1, 2015, EDCD providers submgtirauthorization requests to MMPs for
Commonwealth Coordinated Care (CCC) members mbshistheir requests with an NPI.

Providers who have current authorizations at KERR@er their API, and who want to change their
existing fee for service EDCD waiver service auitetions to their NPI, may now submit all of their
cases to KEPRO at one tintéhanging from an API to an NPI for fee-for-serviceauthorizations is
not required. Providers may continue to receive authorizationder their APl numbers for fee-for-
service.

Reqguesting and Reviewing EDCD Requests for Large Wame Transfers at KEPRO
Providers are to contact KEPRO at 1-888-827-2884rémsferring all of their API authorizations td*N
authorizations. KEPRO will send the provider arcetic spreadsheet to complete.

The volume of cases to be transferred must be eéqual greater than 10 cases. Requests for leasliha
cases must be submitted individually through Atoezz

There will be no medical necessity review for thésge volume transfers, as they have already been
reviewed for medical necessity.

In addition to the member’'s name, Medicaid ID numi#d”l and NPI, providers must also request the
future start date for the new authorizations urtderNPI. All authorizations for the new NPl musirst
on the same future date. The end date will be gdittam the existing authorized segment.
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Providers must assure that the new NPI start degenb after the API end date. If dates requestelun
the NPI overlap with dates on existing API authatizns, the transfer will not occur.

Providers billing for dates of service under th&Rl must use the API on claims submission. Progder
billing for dates of service under their NPl museuhe NPI on claims submission. Failure to do #lo w
prevent claims from paying appropriately.

Transfers from API to NPI will be completed onedim once a provider has transferred from API to,NPI
they cannot request for KEPRO to change the awtions back (NPI to API).

The requests will be processed as follows:

On the existing (API) authorized segmentthe service authorization start date will renthim same. The
MMIS will auto close the end date to the day betheenew service authorization starts under the NPI

On the new (NPI) authorized segment: the start date will be the date the provider estg the
authorization to begin in the future for the newribDmber. The end date will be pulled from the exgst
authorized segment. Providers will receive a tegenerated from this transfer. The Action Reasmec
will be 1015, and states: APPROVAL IS CONTINGENNM™MEMBER HAVING FEE FOR SERVICE
ELIGIBILITY FOR DATES AUTHORIZED. DATES AND/ OR UNTS CHANGED HOWEVER
SERVICES NOT REDUCED.

Example: Provider requests start date underfdfRfDctober 1, 2015

Existing segment under API 4/2/2015 — 3/31/2016 sTéegment will be auta
closed 9/30/2015. Units will
remain the same
New segment under NPI 10/1/2015 - 3/31/2016 Pullechd date from
existing segment to keep
authorized end dates
dispersed evenly across the
calendar year. Units remajn
the same.

For questions and concerns regarding your largemvelrequests to transfer, contact KEPRO at 804-827-
2884.

COMMONWEALTH COORDINATED CARE

Commonwealth Coordinated Care (CCC) is a new prodheat is coordinating care for thousands of Viigis who have both
Medicare and Medicaid and meet certain eligibilityequirements. Please visit the website at
http://www.dmas.virginia.gov/Content_pgs/altc-esmspxto learn more.

MANAGED CARE ORGANIZATIONS

Many Medicaid recipients are enrolled with onehs Department’s contracted Managed Care Organim{ldCO). In order
to be reimbursed for services provided to an MC@l&ed individual, providers must follow their resgive contract with the
MCO. The MCO may utilize different prior authorim, billing, and reimbursement guidelines thaoséh described for
Medicaid fee-for-service individuals. For moredmhation, please contact the MCO directly. Additibinformation about
the Medicaid MCO program can be founchtip://www.dmas.virginia.gov/Content_pgs/mc-hompxas
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VIRGINIA MEDICAID WEB PORTAL

DMAS offers a web-based Internet option to accedsrination regarding Medicaid or FAMIS member difity, claims
status, payment status, service limits, servicdaigations, and electronic copies of remittancgiaas. Providers must
register through the Virginia Medicaid Web Portalorder to access this information. The Virginiadibaid Web Portal can
be accessed by going wwww.virginiamedicaid.dmas.virginia.gof you have any questions regarding the VirgiMiedicaid
Web Portal, please contact the Xerox State Heakh@#eb Portal Support Helpdesk, toll free, at 1-86&-0496 from 8:00
a.m. to 5:00 p.m. Monday through Friday, exceptdagls. The MediCall audio response system provéiledar information
and can be accessed by calling 1-800-884-9730 8001772-9996. Both options are available at no toghe provider.
Providers may also access service authorizatiororrmtion including status via KEPRO’s Provider Rbrtat
http://dmas.kepro.com

“HELPLINE”
The “HELPLINE” is available to answer questions Maxy through Friday from 8:00 a.m. to 5:00 p.m.,eptoon holidays.
The “HELPLINE” numbers are:
1-804-786-6273 Richmond area and out-of-state thstgnce
1-800-552-8627 All other areas (in-state, tollefteng distance)

Please remember that the “HELPLINE” is for providise only. Please have your Medicaid Providertifieation Number
available when you call.



